
/LYLQJVWRQ�&RPPXQLW\�:HOOEHLQJ�+XE 
7KH�5HVLGHQFLHV 
6W�-RKQ¶V�+RVSLWDO 
(+����33 
3KRQH��������������� 

:HVW�/RWKLDQ�
&RPPXQLW\�

:HOOEHLQJ�+XEV 

/27�����9����DSSURYHG�E\�1+6�/RWKLDQ�3DWLHQW�,QIRUPDWLRQ�
7HDP��-DQ�������)RU�UHYLHZ�-DQ����� 

3URWHFWLQJ�\RXU�FRQILGHQWLDOLW\ 
1+6�/RWKLDQ�ZLOO�FUHDWH�D�UHFRUG�WKDW�\RX�����
DWWHQGHG�WKH�:HOOEHLQJ�+XE�6HUYLFH��7KH�
UHFRUG�LV�RQO\�DFFHVVLEOH�E\�SURIHVVLRQDOV�
ZKR�KDYH�EHHQ�DSSURYHG�DQG�KDYH�
UHFHLYHG�WKH�DSSURSULDWH�WUDLQLQJ�WR�KDQGOH�
FRQILGHQWLDO�LQIRUPDWLRQ�� 

:KHUH�ZH�SODQ�WR�UHIHU�\RX�WR�D�VHUYLFH�
RXWVLGH�WKH�1+6��ZH�ZLOO�DVN�IRU�\RXU�
FRQVHQW�ILUVW��DQG�LQIRUPDWLRQ�VXFK�DV�
QDPH��DGGUHVV��FRQWDFW�GHWDLOV�DQG�DJH�ZLOO�
EH�VKDUHG��<RXU�PHGLFDO�UHFRUG�ZLOO�QRW�EH�
VKDUHG�ZLWK�DQ\RQH�RXWVLGH�WKH�VHUYLFH��:H�
ZLOO�VKDUH�D�VXPPDU\�RI�WKH�+XE¶V�LQSXW�ZLWK�
\RXU�*3�DW�WKH�HQG�RI�WKH�VHUYLFH�VR�WKDW�
WKH\�FDQ�FRQWLQXH�WR�VXSSRUW�\RX�PRYLQJ�
IRUZDUG� 

³+HOSLQJ�\RX�
OLYH�WKH�OLIH�
\RX�FKRRVH´ 

$WWHQGDQFH�DJUHHPHQW 

7KH�&RPPXQLW\�:HOOEHLQJ�+XE�RIIHUV�D�FKRLFH�
RI�HLWKHU�UHPRWH��YLGHR�RU�WHOHSKRQH�FDOOV��RU�
IDFH�WR�IDFH�DSSRLQWPHQWV��:H�XQGHUVWDQG�OLIH�
FLUFXPVWDQFHV FDQ�PHDQ�LW�FDQ�EH�GLIILFXOW�WR�
DOZD\V�DWWHQG�SODQQHG�DSSRLQWPHQWV��KRZHYHU�
\RX�DUH�PRUH�OLNHO\�WR�EHQHILW�IURP�RXU�LQSXW�LI�
\RX�FDQ�DWWHQG�RQ�D�UHJXODU�EDVLV� ,I�\RX�KDYH�
EHHQ�JLYHQ�DQ�DSSRLQWPHQW�WKDW�LV�XQVXLWDEOH��
SOHDVH�OHW�XV�NQRZ�DV�VRRQ�DV�SRVVLEOH��7KLV�
DOORZV�XV�WLPH�WR�RIIHU�WKH�DSSRLQWPHQW�WR�
VRPHRQH�HOVH�ZKR�QHHGV�RXU�KHOS�� 

$SSRLQWPHQWV�FDQ�ODVW�XS�WR�DQ�KRXU��JURXSV�
PD\�EH�VOLJKWO\�ORQJHU��DQG�LI�\RX�KDYH�RSWHG�IRU�
UHPRWH�DSSRLQWPHQWV�SOHDVH�PDNH�VXUH�\RX�
KDYH�D�VSDFH�WKDW�LV�SULYDWH�DQG�IUHH�IURP�
GLVWUDFWLRQ��  %RJKDOO�&RPPXQLW\�:HOOEHLQJ�+XE 

(OL]DEHWK�'ULYH 
%RJKDOO 
(+����6-� 
3KRQH��������������� 

+XEV�2SHQLQJ�7LPHV��� 
7KH�+XEV�DUH�RSHQ�0RQGD\�WR�)ULGD\�IURP�
�DP�XQWLO��SP�ZLWK�QHZ�UHJLVWUDWLRQ�
VHVVLRQV�DYDLODEOH�EHWZHHQ��DP�DQG��SP� 



:KDW�NLQG�RI�KHOS�FDQ�ZH�RIIHU" 
· ,GHQWLI\�UHVRXUFHV�WR�GHDO�ZLWK�VRPH�RI�

\RXU�SUDFWLFDO�VWUHVVRUV�
· 6XSSRUW�WR�KHOS�\RX�LGHQWLI\�DQG�PRYH�

WRZDUGV�JRDOV�WKDW�PDWWHU�WR�\RX�
· $FFHVV�WR�VWUHVV�UHOLHYLQJ�VHVVLRQV�
· 6XSSRUW�WR�DFFHVV�JXLGHG�VHOI-KHOS�DQG�

RQOLQH�VHOI-KHOS�
· &RQQHFWLQJ�\RX�ZLWK�WKLQJV�WKDW�DUH�RI�

LQWHUHVW�WR�\RX�VXFK�DV�OHLVXUH�DQG�VRFLDO�
DFWLYLWLHV��YROXQWHHULQJ�RU�JHWWLQJ�EDFN�WR�
ZRUN�

6RPH�LQWHUYHQWLRQV�DUH�RIIHUHG�RQ�D�
ZRUNVKRS�EDVLV��7KHUH�LV�ORWV�RI�HYLGHQFH�WKDW�
WKHVH�W\SHV�RI�VXSSRUW�DUH�YHU\�EHQHILFLDO�WR�
LPSURYH�PHQWDO�ZHOOEHLQJ��7KLV�PD\�EH�
VRPHWKLQJ�\RX�ZLOO�EH�RIIHUHG�DQG�\RX�ZLOO�
KDYH�DQ�RSSRUWXQLW\�WR�GLVFXVV�DQ\�FRQFHUQV�
EHIRUH�WKH�VHVVLRQV�� 

+RZ�ORQJ�ZLOO�,�DWWHQG�WKH�+XE�IRU" 
7KH�VHUYLFH�\RX�UHFHLYH�ZLOO�EH�VKRUW�WHUP�
DQG�PDWFKHG�WR�\RXU�QHHGV�IROORZLQJ�\RXU�
DVVHVVPHQW��,I�ZH�WKLQN�\RX�ZRXOG�EHQHILW�
IURP�D�GLIIHUHQW�W\SH�RI�VHUYLFH�RU�PRUH�
LQWHQVLYH�KHOS��ZH�ZLOO�WDON�WR�\RX�DERXW�WKLV�
DQG�FDQ�DUUDQJH�DQ�RQZDUGV�UHIHUUDO�WR�WKH�
DSSURSULDWH�VHUYLFH� 

:KDW�FDQ�,�H[SHFW�DIWHU�OHDYLQJ�WKH�+XE"� 
:H�KRSH�WKDW�DWWHQGLQJ�WKH�+XE�ZLOO�LPSURYH�
\RXU�ZHOOEHLQJ�VR�WKDW�\RX�IHHO�EHWWHU�DERXW�
GD\-WR-GD\�OLIH�DQG�DUH�PRUH�DEOH�WR�FRSH�ZLWK�
OLIH¶V�FKDOOHQJHV� 

:KDW�DUH�WKH�&RPPXQLW\�:HOOEHLQJ�+XEV" 
:H�NQRZ�WKDW�VRPHWLPHV�OLIH¶V�FKDOOHQJHV�FDQ�
DIIHFW�SHRSOH¶V�PHQWDO�KHDOWK�� 

7KH�:HVW�/RWKLDQ�&RPPXQLW\�:HOOEHLQJ�+XEV�
DUH�DQ�1+6�VHUYLFH�IRU�SHRSOH�ZLWK�FRPPRQ�
PHQWDO�KHDOWK�GLIILFXOWLHV�VXFK�DV�DQ[LHW\��
GHSUHVVLRQ��ORZ�FRQILGHQFH�DQG�VWUHVV� 

7KH�+XEV�KDYH�D�VNLOOHG�WHDP�RI�1+6�
WKHUDSLVWV��ZKR�ZRUN�LQ�SDUWQHUVKLS�ZLWK�D�
WHDP�RI�&RPPXQLW\�/LQN�:RUNHUV��HPSOR\HG�
E\�/DQDUNVKLUH�$VVRFLDWLRQ�IRU�0HQWDO�+HDOWK�
�/$0+��� 

2XU�VWDII�DUH�KHUH�WR�OLVWHQ�DQG�SURYLGH�
UHOHYDQW�VXSSRUW�DQG�RU�WKHUDSLHV�WR�KHOS�\RX�
PDNH�SURJUHVV�WRZDUGV�IHHOLQJ�EHWWHU��7KH�
VHUYLFH�GRHV�QRW�SUHVFULEH�DQ\�PHGLFDWLRQ��EXW�
LQVWHDG�RIIHUV�VXSSRUW��EDVHG�RQ�\RXU�QHHGV�
DV�D�SHUVRQ� 

:KR�FDQ�DFFHVV�WKH�+XEV" 
7KH�+XEV�DUH�IRU�SHRSOH� 
· UHJLVWHUHG�ZLWK�D�:HVW�/RWKLDQ�*3�SUDFWLFH
· DJHG����DQG�RYHU
· VWUXJJOLQJ�ZLWK�PLOG�WR�PRGHUDWH�PHQWDO�
KHDOWK�V\PSWRPV

· ZKR�QHHG�VRPH�DGGLWLRQDO�HPRWLRQDO�DQG�RU�
SUDFWLFDO�VXSSRUW�WR�LPSURYH�WKHLU�ZHOOEHLQJ�

:HVW�/RWKLDQ�&RPPXQLW\� 
:HOOEHLQJ�+XEV 

,I�\RX�IHHO�OLNH�\RX�ZRXOG�EHQHILW�IURP�WKH�
VXSSRUW�RI�WKH�KXE�\RX�PXVW�FRQWDFW�\RXU�*3�
SUDFWLFH��2QFH�VLJQSRVWHG�E\�WKH�SUDFWLFH��\RX�
PXVW�FDOO�WKH�KXE�GLUHFWO\��WKLV�FDOO�FDQQRW�EH�
PDGH�RQ�VRPHRQH�HOVH¶V�EHKDOI�� 

:KDW�ZLOO�KDSSHQ�ZKHQ�,�FDOO�WKH�+XE" 
:KHQ�\RX�ILUVW�FDOO��\RX�ZLOO�VSHDN�WR�RXU�
UHFHSWLRQ�WHDP�ZKR�ZLOO�UHJLVWHU�\RX�ZLWK�WKH�
VHUYLFH��<RX�ZLOO�WKHQ�EH�FDOOHG�E\�D�
&RPPXQLW\�/LQN�:RUNHU�ZKR�ZLOO�FRPSOHWH�D���
-���PLQXWH�DVVHVVPHQW��7KLV�DVVHVVPHQW�ZLOO�
FRYHU�D�QXPEHU�RI�DUHDV�WKDW�PD\�KDYH�D�
QHJDWLYH�LPSDFW�RQ�\RXU�PHQWDO�KHDOWK�DQG�
ZHOOEHLQJ��

<RXU�&RPPXQLW\�/LQN�:RUNHU�ZLOO�WKHQ�KHOS�
FRQQHFW�\RX�ZLWK�WKH�DSSURSULDWH�VXSSRUWV��7KLV�
PD\�LQFOXGH�SUDFWLFDO�VXSSRUW��FOLQLFDO�
WKHUDSLHV��VHOI-KHOS�UHVRXUFHV�RU�VLJQSRVWLQJ�
LQIRUPDWLRQ�� 

2XU�WHDP�ZLOO�VXSSRUW�\RX�WR�WKLQN�WKURXJK�ZKDW�
FRXOG�KHOS��ZRUN�ZLWK�\RX�WR�FKRRVH�VRPH�
UHDOLVWLF�JRDOV�DQG�GHYHORS�D�SHUVRQDOLVHG�SODQ�
RI�VXSSRUW� 

,Q�WKH�+XE�\RX�ZLOO�KDYH�WKH�FKDQFH�WR�EHWWHU�
XQGHUVWDQG�VRPH�RI�WKH�UHDVRQV�\RX�IHHO�WKH�
ZD\�\RX�GR�DQG�WR�EXLOG�RQ�\RXU�VWUDWHJLHV�WR�
FRSH�ZLWK�WKHVH�IHHOLQJV��<RX�PLJKW�DOVR�KHDU�
DERXW�QHZ�LGHDV�DQG�OHDUQ�QHZ�VNLOOV�WKDW�ZLOO�
KHOS�\RX�WR�PDQDJH�\RXU�ZHOOEHLQJ��:H�ZDQW�
\RX�WR�EH�IXOO\�LQYROYHG�LQ�DOO�RI�WKH�GHFLVLRQV�
DQG�LQ�ZRUNLQJ�RXW�ZKDW¶V�ULJKW�IRU�\RX�� 

³+HOSLQJ�\RX�OLYH�WKH�OLIH�\RX�
FKRRVH´ 


	West Lothian Community Wellbeing Hubs
	What are the Community Wellbeing Hubs?
	Who can access the Hubs?
	What will happen when I call the Hub?
	What kind of help can we offer? 
	How long will I attend the Hub for?
	What can I expect after leaving the Hub? 
	Protecting your confidentiality
	Boghall Community Wellbeing Hub
	Livingston Community Wellbeing Hub
	Attendance agreement 

