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NEUROLOGICAL PHYSIOTHERAPY 

Information for patients      

___________________________________________________________________________ 

Physiotherapy Department 

Slateford Medical Practice 

27 Gorgie Park Close 

What do I need to do? 

1. If you still require physiotherapy, please phone to book an initial appointment.

Neurology Physiotherapy appointment line (open, Monday, Tuesday and Friday 9am-

12noon)  Tel: 0131 537 9082

2. Please wear loose comfortable clothing and footwear.

3. Please bring a list of any tablets and medications you are taking.

On arrival at the Medical Practice please take the lift to the second floor and report to the 

Physiotherapy Reception. 

Where do I go? 

Slateford Medical Practice 

27 Gorgie Park Close 

Edinburgh EH14 1NQ 

0131 455 9850 

Transport and travel information 

Buses: 

Lothian Buses on 0131 555 6363 www.lothianbuses.co.uk 

Traveline Scotland on 08712002233 or 

www.travelinescotland.com 

First Edinburgh 0131 663 9233 www.firstgroup.com 

Parking: 

Disabled parking is available.  There is free parking for 

patients at the Health Centre and free on street  

parking is also available. 

Patient Transport 

If you are unable to get about independently and require hospital transport to enable you to 

attend, please contact the Ambulance Service on: 0300 123 1236 (calls charged at local rate) 

up to 28 days in advance to book, making sure you have your CHI number available which 

you can find on your appointment letter.  Hard of hearing or speech impaired?  Use text 

http://www.lothianbuses.co.uk/
http://www.travelinescotland.com/
http://www.firstgroup.com/
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relay: 18001-0300 123 1236 (calls charged at local rate).  To cancel patient transport, 

telephone 0800 389 1333 (Freephone 24hr answer service). 

What happens in a physiotherapy assessment? 

You may be seen by a student physiotherapist.  If you have any objections to this please let 

us know. 

At your first appointment you will be able to explain what your difficulties are and for the 

physiotherapist to find out more about your condition.  It is unlikely that you will receive 

treatment at your first appointment.  However, goals for your management will be 

discussed and set.   

Your ongoing treatment 

You will work with us in your treatment and will be expected to attend appointments as 

arranged.  Much of your treatment will be directed by the therapist but will be carried out 

by you at home. 

We are committed to ensuring that NHS time is used as efficiently as possible.  We need 

to ensure that appointments are not wasted. 

What if I cannot attend my physiotherapy appointment? 

Many appointments are wasted, as patients are unable to attend for various reasons. 

If you are unable to attend your appointment, you must notify the Physiotherapy 

Department as soon as possible.  The contact telephone number is on your appointment 

letter.  This will allow your appointment to be allocated to someone else. 

If you do not tell us that you cannot attend, you may be removed from the waiting list and 

your GP will be notified of this. 

Please let us know before your first appointment if you need an interpreter. 

رجاء نا ال بل إعلام موعد ق ل ال خاص الأو ك ال نت إذا ب حاجة ك ى ب ترجم إل  .م

Proszę daj nam znać przed pierwszą wizytą, jeśli potrzebujesz tłumacza. 

如果您需要翻译, 请在您的第一次预约前告知我们。 

 अगर आप एक 

 । 

ご連絡ご予約前に通訳が必要な場合。ک آپ رجمان ای ی ت ضرورت ک و ہے  ہ ت را ی ب ان  مہرب

یں م لی ہ ہ ات پ سے ملاق لے  ہ تہ پ  Пожалуйста, дайте нам знаете перед первой ۔ پ

консультацией, если вам нужен переводчик. 
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