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1.0 Purpose

This procedure has been developed as a requirement of SHTM 08-02: Specialist Services Lifts.
A written operational plan covering emergency procedures must be in place to ensure that all
lift entrapments are dealt with in a positive and well-rehearsed manner.

This procedure should be followed to ensure the safe release of entrapped lift passengers.

2.0 Procedure

NHS Lothian has delegated responsibility for the safe release of lift passengers to our Lift
Installation Contractor, Classic Lifts, who will attend to any lift entrapments under their
warranty agreement.

Under no circumstances should untrained or unauthorised individuals attempt to access the
lift shaft or car top to carry out a rescue. Only competent personnel employed by Classic Lifts
are permitted to access these areas.

NHS Lothian staff involvement should be limited to following the established liaison process
and interim responsibility flow charts.
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3.0 Flowchart- Operational Hours
(08:00 to 16:00 Monday to Friday)

Trapped passenger pushas alarm button within the lift.

o

The button activates the intercom which dials the lift contractors direct

line for passenger entrapments. If there iz a medical emergency within
the lift, the contractor should contact 59 immediately for emergancy
sanvicas intervantion.

Ll

The lift contractor dispatches a competent engineer to perform an

entrapment rescue within the agreed response time (B0 mins).

Ll

Tha lift contractor telephones the NHS Lothian Switchboard on Tel:
0131 5361031, and the call is redirected to MHS Lothian Estates
Helpdesk. Helpdesk are advized of the entrapment and initiate

notification of incident to appropriate Site Lift Authorisad Person (AP)
and Area Manager, this should be done by telephone call in first

instance. If call goes unanswerad, notification must be sent via email.

L

The lift contractors competant engineer attends the lift entrapment

within the agreed response tima (50 mins).

i

The trapped passenger is safely released by the lift contractors

competant engineer.

<)

The lift is repaired by the lift contractor competent engineer and put

back into service orisolated until 8 repair can be carriad out.

1l

Should a Life Critical” event have occurrad, following thizs, the Site AP

must record the incident on DATIX. *any situation where the haalth and
safety of an entrapped individual was at sk, this can include but ars

not imited to, the requirement of urgent medical attention, e.g. heart
attack, severs respiratory distress, the individual was reliant on short

term life sustaining egquipment, e.g. ventilators, infusion pumps,
environmemntal hazards were present, e.g. immediate dangers to life

such as fire. amoke. structural instability of lift car.
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4.0 Flowchart - Out with Operational Hours
Evenings (16:00 to 08:00 Monday to Friday)
Weekends (16:00 Friday to 08:00 Monday)

Public Holidays (Listed on HR Online)

Trapped passenger pushes alarm button within the Lift.

1l

The button activates the intercom which dials the lift contractors

direct line for passanger entrapments. If thers is a medical emergancy
within the lift, the contractor should contact 955 immeadiately for

BMErgency senices intan/ention.

1

The lift contractor dispatches 8 competant engineer to perform an

antrapment rescus within the sgreed responss time (60 mins).

L

The lift contractor telephones the WHS Lothian Switchboard on Tel:
0131 536 1031, and the callis redirected to the responsible on-call
astates personal for the property, to advise them of the ongoing

entrapment incident.

1l

The lift contractors competant engineer attands the lift entrapment

within the agreed response tima (80 mins].

1§

The trapped passengeris safely releasad by the lift contractor

compstant engineer.

1l

The lift is repairad by the lift contractor competent engineer and put

back into service or isolated until a repair can be carmed owt.

1l

Should a Life Critical® evant have occurred, following this, the Site AP
must record the incident on DATEX. *any situation whera the health and
safaty of an entrapped individual was at risk, this can include but are not

limitad to, the requiremeant of urgent medical sttention, &.g. haart

attack, savere respiratory distress, the individual was reliant on short
term Llife sustaining egquipment, £.g. ventilators, infusion pumps,
environmental hazards ware present, .g. immediste dangers to life

such as fire, smoke, structural instability of Lift car.
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http://intranet.lothian.scot.nhs.uk/HR/PolicyProcedure/Pages/Annual-Leave-and-Public-Holidays.aspx

5.0 References

Health and Safety at Work Act 1974

Health Facilities Scotland SHTM 08-02: Specialist Services Lifts

Lifting Operations and Lifting Equipment Regulations 1998 (LOLER)

6.0 NHS Lothian - Contact List

Switchboard

Tel:

0131 536 1031

Estates Helpdesk

Tel:

0131537 3333 (option 1)

Hard FM Estates Department

Sector Area Manager Lift Authorised Person(s)
Steven Greenan Steven Greenan
East & Mid Steven.Greenan@nhs.scot
. Steven.Greenan@nhs.scot . .
Lothian Gavin Davis

Gavin.Davis@nhs.scot

Western General
Hospital

Jamie Ramsay
Jamie.Ramsay@nhs.scot

John Paul
John.Paul@nhs.scot

Edinburgh
Community

David George
david.george@nhs.scot

David Murphy
David.murphy@nhs.scot

West Lothian

Bob Stewart
robert.stewart8@nhs.scot

Roberto Sanchez
roberto.sanchez@nhs.scot

7.0 NHS Lothian Property List and Responsible Estates Manager

The NHS Lothian Property List and Responsible Estates Manager spreadsheet is located on the

F drive.

FAA\PAN-LOTHIAN FACILITIES\EAMS\Property List
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8.0 Classic Lifts

8.1 Classic Lifts Contact List

Classic Lifts Points of Contact and Escalation

24/7 Call Out Number Tel: 0141 578 0330

Escalation Point 1 -W Coleman - 07701008541

Escalation Point2-D McColl -07802338264

Escalation Point 3

Escalation Point 4

8.2 Classic Lifts Risk Assessments

Risk and Method Statement
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https://policyonline.nhslothian.scot/policy_page/lifts-management-policy/
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