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Offer appointment at 
an accessible venue 
within a reasonable 

timeframe 

Early resolution by 
informal 

discussion 

Establishment of 
timeline 

Is the second opinion 
request supported? 

Is this the right 
speciality and has the 
patient given consent? 

Is there another 
consultant available in 

the same 
speciality/locality?  

Request for  
second opinion 

Pass referral to 
another consultant  
(who did not give first 

opinion) 

Casenote  
review 

Complete checklist 
and provide rationale 

for decision 

Refer to Clinical 
Director 

Refer to AMD 

Is further 
professional advice 

required? 

Write to GP and 
patient to explain 

decision to decline 
within 20 days 

No 

Yes 

Explore the requestor’s 
concerns and 

expectations within     
20 days 

Consider 
advocacy 

No 

Yes 

Urgent second 
opinion must be 

facilitated 

Deteriorating patient & 
representative feels 

their concerns are not 
being adequately 

addressed 

Yes 

No 


